
dedicated services

introducing DEDICATED SERVICES
smart solutions - saving you time and money
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Customised Solutions.
A Customised Solution is precisely tailored to your needs. 
It covers virtually anything a courier could conceivably do 
and incorporates services such as dedicated couriers and 
back-up teams, and customised line-haul arrangements and 
personalised schedules. We have the size, track-record and 
experience to provide a cost effective and reliable solution, 
that gives you a competitive edge.

How it works.
Simply call your local New Zealand Couriers branch. We 
will work in consultation with you and all our departments 
to devise a strategic, and sophisticated solution.

Any of these services can be adjusted if your business 
changes, or for seasonal requirements.

contact us

Join the growing list of smart industries like banks, 
pharmaceuticals, telecommunications and government 
departments that use our Dedicated Services. 

Phone	 Existing customers (AKL only)	 0800 692 725
	 Existing customers (Rest of NZ)	 0800 800 841
	 New customers (All of NZ)	 0800 800 841

Email 	 dedicatedservices@nzcouriers.co.nz

Website	 www.nzcouriers.co.nz

A Dedicated Service 
provides a personal 
courier, who 
understands you  
and your business.

benefits of a dedicated serviCE

A service tailor-made to your requirements.
Take advantage of a regular customised courier service 
instead of wasting time and money on individual pick-ups and 
deliveries. With a Dedicated Service you set the schedule 
and the location of your pick-ups and delivery and we’ll 
organise a regular, personalised service that suits your exact 
requirements and expectations. No job is too big or too small.

Reliable pick-ups and deliveries.
You can be confident that your pick-ups and deliveries will 
happen at the agreed time. Staff can work around the routine 
of expecting a courier at the same time each day. Once 
everything is set in place, the service just happens – there’s 
no need to worry about courier tickets or bookings.

Cost efficiency.
Don’t waste time and wages sending staff for the mail, our 
Dedicated Services provide cost advantages. The MailLink 
Service removes staff responsibility for mail collection and 
so saves the business valuable time and staff wages. A 
BranchLink Service or a Customised Solution removes irregular, 
or one-off pick-ups and deliveries, and provides a consistent 
service that streamlines costs and your business processes.

Track your contract bag.
Our Dedicated Services contract bags are labelled with the 
latest in 2D barcode technology so it can be tracked via our 
website or by calling 0800 800 841.

OUR THREE SMART SOLUTIONS

Mail link.
You can rely on our rapid, and efficient MailLink service  
to collect mail from your PO Box or DX Box and deliver  
it to your business. We will also pick up mail from your office  
and lodge it with NZ Post or NZDX. It’s easy, smart and starting 
at under $4 a day, an extremely cost effective solution that  
saves you time, money and parking hassles daily.

How it works.
•	 Select your schedule: frequency, time and days
•	 Give your courier your box keys
•	 We will send you a dedicated mailbag
•	 Pay just a fixed monthly rate

Branch link.
BranchLink creates a courier circuit for inter-office mail. 
The service will pass through the sites you specify, such 
as branch offices, customers or suppliers at the same time 
everyday. If you have a small amount of inter-branch mail, 
we also offer a very cost-effective DX Overnight solution  
that may suit your requirements.

How it works.
•	 Select your schedule: your pick up and delivery times
•	 We will send you a dedicated mailbag
•	 Pay just a fixed monthly rate

Dedicated Services are courier 
solutions that go beyond a 
standard pick-up and delivery.  
Each service is tailor-made to your 
specific requirements. Whether 
it’s retrieving mail from your 
post-box each day or a completely 
customised cross-country service 
– our cost efficient solutions make 
doing business easier.
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